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novel “Barefoot in Baghdad”. This research aimed to describe why Manal wants to 
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research focused on the reason why volunteer wants to help other people by using 
function of volunteerism by Clary’s theory and prosocial behavior by Mussen’s 
theory for answered the ways to help. Then, the data were analyzed using de
qualitative method. The researcher used note taking as the instrument to find out the 
valid data. The findings showed that there are five functions of volunteerism that 
contain in the novel. Understanding and social functions are most dominant as
reason Manal wants to help people. And for prosocial behavior, the findings showed 
that there are four forms in the novel. Cooperating form is most dominant as the way 
to help people.  
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CHAPTER 1 
INTRODUCTION 
 
 This chapter deals with Background of the Research, Problem Statement, 
Objective of the Research, Significance of the Research and Scope of the Research.  
A. Background of the Research 
 In the modern era, literature is more growing and its position is more 
increasing and important for human life because many literary works that author 
made which have relation with daily activity and many life values can be found from 
literary works. 
 Sumardjo and Saini (1997: 3-4) state that literature is a form of personal 
expression of human experiences, thoughts, feelings, ideas, spirit, belief in a form of 
concrete picture that evokes the fascination with language tools. So that, literature has 
the elements in the form of thoughts, experiences, ideas, feelings, spirit, trust 
(confidence), expression, form and language. This is validated by the opinions of 
Saryono (2009: 18) that literature also has the ability to record all-natural empirical 
experience and non empirical-supernatural experience, in other words, literature is 
able to be a witness and commentator of human life. Literature also assumed as 
mimesis (imitation) times. Plato stated that essentially all forms of art is an imitation 
of nature whose value far below reality. As Aristoteles in Wellek and Warren (1990: 
25) said that imitation was precisely what distinguishes it from everything that is real 
and common, because art is a human activity. 
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 Today novel does not only present on a religious theme or Teenlit but 
historical novels were also developed. The appearance of the historical novel because 
the background of reality that happened in the past especially colonial story. 
Postcolonial theory is critical theory which tries to reveal the consequences brought 
about by colonialism (Ratna, 2008: 120). The postcolonial studies is seen when Bill 
Ashcroft tried to introduce the study of literature (postcolonial literature) and the 
appearance of the book Orientalism made by Edward Said. The presence of these 
postcolonial studies has enriched the literary studies because not only just engaged in 
things formal and intrinsic but also there are aspects of extrinsic mainly historical 
values. Postcolonial studies, will not forget the colonial aspects of "colonizer" and 
"colonized". Colonizer always sit in the position of the subject, arrogant, superior, 
want to win, and dominate the local community and on the other, the colonized must 
comply in all respects, be imitating, following in the footsteps, and not creative at all. 
But in the colonizer there are volunteers, which the volunteer defend and help the 
people who colonized.  
 In historical story, if there is war exactly there is the volunteer also.  
Volunteerism can be defined that someone who helps another person without 
expecting reply or payment. Although there is no financial return for volunteering, 
research has shown that volunteers do expect other considerations for the work that 
they do. Volunteerism is alive in America, based on recent statistics many Americans 
to be a volunteer. This includes formal volunteering which involves specific time 
3 
 
commitments to organizations, and informal volunteering as exemplified by the many 
emergency workers who volunteered during the World Trade Center tragedy (Houle, 
Sagarin & Kaplan, 2005: 337). 
 Talking about volunteerism, there is related verse about it as follow: 
اُﻮﻧَوﺎَﻌَـﺗَو  َﻻَو ٰىَﻮْﻘـﺘﻟاَو ﺮِﺒْﻟا ﻰَﻠَﻋاُﻮﻧَوﺎَﻌَـﺗ  ِبﺎَﻘِﻌْﻟا ُﺪﻳِﺪَﺷ َﻪﻠﻟا نِإ َﻪﻠﻟا اﻮُﻘـﺗاَو ِناَوْﺪُﻌْﻟاَو ِﻢْﺛ ِْﻹا ﻰَﻠَﻋ  
ةﺪﺋﺎﻤﻟا﴿ :٢﴾   
But help ye one another unto righteousness and pious duty. Help not one another 
unto sin and transgression, but keep your duty to Allah. Lo! Allah is severe in 
punishment. (Q.S Al-Maidah verse 2) 
 This verse explains about Allah told His people in life to help each other in 
goodness and piety rather than helping in sin and transgression. 
 One novel that can be categorized in a novel that focuses on the history of 
volunteerism is Manal M.Omar’s Barefoot in Baghdad. This novel is a true story of 
the author. In general, this novel discusses the condition of women in Iraq after 
Saddam Hussein's regime was overthrown by the Americans and when future under 
the US-led invasion of Iraq and how Manal’s struggle as a volunteer for safe the 
women life in Iraq by enlightening the women of Iraq to rise up. The women are 
neglected, they are widowed or divorced, and they were tortured and raped. The 
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women of Iraq are being subjected to inhumane, Women are told in the book 
represented by Kalthoum. She is young, a teenager 16 years old, married when she 
was 13 years old but is often tortured by her husband. Manal tried to find solution for 
Kalthoum. 
 The researcher is interested in analyzing volunteerism in novel Barefoot in 
Baghdad because I want to know how Manal’s struggle as a volunteer helped Iraq 
people especially the women and how the power of women as a volunteer solved the 
problem in conflict area.   
B. Problem Statement 
 Based on the background of the problems mentioned above, I formulate two 
research questions as follow: 
1. Why did Manal want to help women in Iraq? 
2. How did Manal help women in Iraq? 
C. Objective of the Research 
 The main aims of the research are to describe why Manal wants to help 
women in Iraq and how the Manal’s ways to help women in Iraq. 
D. Significance of the Research 
 There are two kinds of significances in this study, those are theoretical and 
practical. Theoretically, the research is significant to provide some information about 
literary works especially the reason why volunteer wants help other people and the 
ways to help in volunteerism in novel. Practically, the result of the research will be 
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useful for people who interested to be volunteers that there are many benefits that you 
can get as a volunteer and many ways to help another people. 
E. Scope of the Research 
 Related to the research questions above, the researcher focused on 
volunteerism and limited the research in the reason why Manal wants to help people 
and the way to help as a volunteer in the novel Barefoot in Baghdad by Manal 
M.Omar.  
 
6 
 
CHAPTER II 
REVIEW OF LITERARY THEORY 
 
 This chapter explains the review of related to the object of this study deals 
with Previous Findings, Postcolonial Approach, Volunteerism, Prosocial Behavior, 
Synopsis, and Biography of the Writer.  
A. Previous Findings 
 The research of the volunteerism has been analyzed in the thesis by Jiampao 
(2009) “Volunteerism in Community Policing: A case Study in Nonthaburi Province, 
Thailand, Universiti Utara Malaysia”. This thesis analyzed the principal 
determinants associated with motivational factors in becoming and staying as 
volunteers in community policing. This research on volunteer motivations is based on 
the functional theory. An existing instrument, the Volunteer Functions Inventory 
(VFI), is used to measure volunteering. The volunteer’s demographic factors are 
analyzed with the Volunteer Functions Inventory to come up with a pattern of 
volunteerism in the community policing in Nonthaburi province. His result indicated 
that the understanding and enhancement motives are predictive of the satisfaction to 
be and continue working with the Local Centre of Cooperation in the Prevention of 
Crimes. His finding shows that wage and welfare is the most important factor for that 
program, followed by training, law, budget, and tool and necessary equipment, 
insufficient volunteers and corporation among stakeholders in The Local Centre of 
Cooperation in the Prevention of Crimes.  
7 
 
 The next research of the volunteerism has been analyzed in the thesis by Gage 
(2009) “Volunteer Motivations and Constraints among Undergraduate College 
Students, University of Florida”. This thesis analyzed the relationship between 
volunteer motivations and constraints among college students. The data for this study 
were collected from three sections of an online class at the University of Florida. A 
total of 270 students completed an electronic version of a five-page questionnaire. 
This study found that the majority of college students were involved in volunteerism 
in some capacity. Human Services organizations were viewed as being the most 
important volunteer segment and over half of respondents reported that time was their 
most important contribution. The Volunteer Function Inventory was employed to 
analyze motivations. Five dimensions were found among respondents in this sample. 
Respondents indicated that items in the Values and Understanding dimension were 
most likely to motivate them to volunteer. Conversely, items in the Protective 
dimension were least likely to motivate respondents to volunteer. Volunteer 
constraint was analyzed using a three-dimension model. Structural constraints were 
most likely to limit volunteerism for this sample. Furthermore, several relationships 
were found between motivations and constraints. These relationships indicated that 
social interaction and public image were important motivators for this sample, though 
altruistic motives were reported as being the most important. 
 The last research of the volunteerism has been analyzed in the thesis by 
Brunette (2011) “The Functional Approach to Volunteerism in Organizational 
Volunteers, University of Missouri-Columbia”. This thesis sought to broaden and 
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update the demography, attitudes, motives, outcomes and commitment of volunteers 
using a functional approach. Volunteer Functions Inventory (VFI) was administered 
to two distinct organizational volunteer samples from mid-Missouri. Electronic 
questionnaires were disseminated to volunteers from each affiliate over the summer 
of 2011. Demographic results were consistent with most previous studies, which 
portrayed the mid-Missouri volunteer as primarily white, middle aged, highly-
educated, financially stable and female. In terms of motivation and outcomes, the 
values function was considered the most important driving force for voluntary 
activity. The functional constructs of understanding, self-enhancement, social, career 
and ego-protection were also present in secondary varying order among 
organizations. Volunteers from these samples were also highly ambitious to continue 
volunteering one full year in the future and were not overtly influenced by 
organizational intent. Though the results of this study are not fully representative of 
the complete administration of the VFI or to all volunteers and locales, they do help 
reaffirm previously obtained findings that used a similar functional approach and 
shed light on a few additional nuances toward the investigation of volunteerism. 
 Based on the explanation above, it can be inferred that similarity of three 
researches with mine is the theory they used is Volunteer Functions Inventory (VFI) 
to measure volunteering. Meanwhile object of each research is different. In this thesis 
used volunteers in novel Barefoot in Baghdad as object, the first research used 
volunteers in community policing as object, the second research used college students 
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in University of Florida, and the third research used two distinct organizational 
volunteer samples from mid-Missouri. 
B. Postcolonial Approach 
 Postcolonial theory is a literary theory or critical approach that deals with 
literature produced in countries that were once, or are now, colonies of other 
countries.  Post-colonial theory deals with the reading and writing of literature written 
in previously or currently colonized countries, or literature written in colonizing 
countries which deals with colonization or colonized peoples. It focuses particularly 
on the way in which literature by the colonizing culture distorts the experience and 
realities, and inscribes the inferiority, of the colonized people on literature by 
colonized peoples which attempts to articulate their identity and reclaim their past in 
the face of that past's inevitable otherness. It can also deal with the way in which 
literature in colonizing countries appropriates the language, images, scenes, traditions 
and so forth of colonized countries. 
 Postcolonial studies was appearing when Bill Ashcroft in Gandhi (2001: vi) 
tried to introduce the study of literature (postcolonial literature) this ideology, 
originally raised national model and black writing understanding. 
a. National model of focusing on the relationship between the state and its 
former colonies. The national model thus does not seek relationship 
interactions such as studies of comparative literature, but rather on the concept 
of environmental influences to literary, political influence to literature, and 
others. Researchers tried to focus on the state hegemony in the literature. In 
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addition, it also examines counter-productive and a number of protests 
subordinate (colonized) to the hegemonic (power/colonizer).  
b. While black writing, emphasize ethnicity aspect. More focused on reflection 
aspects of ethnicity into literature. For instance, researchers reveal subculture 
tradition (Java, Bali, Makassar, etc.) into the national literature. National 
Literature is considered to represent the desire colonial ruler. Laments natives 
were always inferior will be the object of study. Also will reveal how the 
desires and the responses colonizer toward the natives. The colonizer right to 
determine, and the natives were determined.  
 
 The main problem is always covered the colonized in the face the colonizer is 
about emancipation by way of imitation (mimicry). In the process of mimicry 
frequent ambivalence, on the one hand maintain the distinction, on the other hand 
would like to appreciate the colonizer. In view Spivak in Gandhi (2001: 2) gives 
argument that colonial literary studies can associate with the problem of subaltern 
studies. That is, the studies of people who are depressed should talk, should take the 
initiative, and made action over their voices are silenced. The key philosophy of 
postcolonial is memories. According to Bhabha in Gandhi (2001: 14) functions 
memories there are two things: First, as more simply digs as memories are 
unpleasant, tried to reveal the violent colonization and remained. Second, in order to 
create a past that is hostile toward peace. In order that past antagonist increasingly 
friendly. 
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 The researcher using Postcolonial approach because background of the novel is 
about the condition of women in Iraq after Saddam Hussein's regime was overthrown 
by the Americans and when during the US-led invasion of Iraq. Some Iraqis believe 
that the purpose of America came to freedom and liberation them from Saddam 
Hussein's regime, it was true but the main goal America was came to occupation in 
Iraq, it was supported by a war that occurred between American soldiers with Sunnis 
and Syi’ah in Iraq. Then there are sharing area which green zone for American people 
and the red zone for Iraqi people or communities. Manal is an American but bloody 
Palestinian supported by her style wearing a veil along with Arabic face. She was free 
to enter the green zone with her American passport and free to the red zone with the 
identity of Muslim clothing. She embraced the women of Iraq to rise up. The women 
are neglected, widowed or divorced, tortured and raped. 
 
C. Volunteerism  
 Volunteering makes the social connection between different sectors, builds 
the bridges for governments, and gives contribution to the global economy. 
Volunteering not only gives positive effects to the helped but also to volunteer itself. 
Volunteering can increase self-esteem, enhance various skills and capacities, expand 
career paths and be healthier physically and mentally. Volunteer action in the context 
of natural disasters has long been one of the most visible manifestations of 
volunteerism. It is also one of the clearest expressions of the human values 
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underpinning the drive to care for others. The decision to volunteer may be 
influenced by peer pressure, personal values, cultural, or social obligations but the 
individual must be able to choose whether or not to act. There are countless 
individual acts of kindness that people undertake, such a taking care of a sick person, 
helping a neighbor’s child with school work, or providing food and lodging to a 
stranger. Volunteering is often applied in general speech to acts where time, energy 
and skills have been expended freely and without a charge.  
 Wilson and Musick (1999: 141) defined volunteer as “someone who 
contributes time to helping others with no expectation of pay or other material 
benefit”. Volunteerism was defined by Bringle and Hatcher (1996) simply as unpaid 
helping activities. The common themes in the definitions are contribution to society 
in one form or another without monetary compensation. Farmer and Fedor (1999) 
although there is no financial return for volunteering, research has shown that 
volunteers do expect other considerations for the work that they do. 
 
 There are six general psychological functions are operated by volunteers. 
Through a series of six studies, Clary develops, verify, and enhance what described as 
the Volunteer Function Inventory (VFI) (Clary, 1998: 1517) there are six functions 
underlying the individual's motivation to volunteer are: 
1. Values 
 One function that may be served by involvement in volunteer service centers 
on the opportunities that volunteerism provides for individuals to express values 
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related to altruistic and humanitarian concerns for others. Related to Katz's (1960) 
value expressive functions and Smith et al.'s (1956) quality of expressiveness 
functions, concern for others is often characteristic of those who volunteer Anderson 
& Moore (1978), distinguishes volunteers from nonvolunteers Allen & Rushton, 
(1983), and predicts whether volunteers complete their expected period of service 
(Clary, 1998: 1517). 
2. Understanding 
 A second function potentially served by volunteering involves the opportunity 
for volunteerism to permit new learning experiences and the chance to exercise 
knowledge, skills, and abilities that might otherwise go unpracticed. Related to the 
knowledge and object appraisal functions in theories of attitudes and persuasion, this 
understanding function is exemplified by the large number of Gidron’s (1978)  
volunteers in health and mental health institutions who expected to receive benefits 
related to self-development, learning, and variety in life through their volunteer 
service (Clary, 1998: 1518). 
3. Social 
 A third function that may be served by volunteering reflects motivations 
concerning relationships with others. Volunteering may offer opportunities to be with 
one's friends or to engage in an activity viewed favorably by important others. This 
social function is clearly related to Smith et al.'s (1956) social adjustment function 
and has figured prominently in several accounts of helpfulness, including Rosenhan's 
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(1970) portrait of the partially committed civil rights activists whose helpfulness was 
guided by concerns over social rewards and punishments (Clary, 1998: 1518). 
4. Career 
 A fourth function that may be served by volunteering is concerned with 
career-related benefits that may be obtained from participation in volunteer work. 
Related to the utilitarian function described by Katz (1960), this career function is 
exemplified by the Junior League volunteers studied by Jenner (1982), 15% of whom 
perceived volunteering to be a means of preparing for a new career or of maintaining 
career-relevant skills (Clary, 1998: 1518). 
5. Protective 
 A fifth function traces its roots to functional theorizing's traditional concerns 
with motivations involving processes associated with the functioning of the ego. 
Related to ego defensive, Katz (1960) or externalization, Smith et al (1956) concerns, 
such motivations center on protecting the ego from negative features of the self and, 
in the case of volunteerism, may serve to reduce guilt over being more fortunate than 
others and to address one's own personal problems. This protective function offers an 
interpretation of Frisch and Gerard's (1981) finding that some Red Cross volunteers 
reported that they volunteer to escape from negative feelings (Clary, 1998: 1518). 
6. Enhancement 
 Finally, a sixth proposed function of volunteering derives from indications 
that there may be more to the ego, and especially the ego's relation to affect, than 
protective processes. First, recent research on mood suggests that negative affect and 
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positive affect are separate dimensions rather than endpoints on a bipolar scale, e.g., 
Watson, Clark, Mclntyre, & Hamaker (1992), Watson, Clark, & Tellegen (1988). 
Second, research on mood and helping points to different mechanisms by which 
positive and negative moods influence helpfulness, Carlson, Charlin, & Miller 
(1988), Carlson & Miller (1987), Cunningham, Steinberg, & Grev, (1980); in the case 
of positive mood, people use helping as a means of maintaining or enhancing positive 
affect. Finally, research on volunteerism has found evidence of positive strivings, as 
when some respondents report that they volunteer for reasons of personal 
development, Anderson & Moore (1978) or to obtain satisfactions related to personal 
growth and self-esteem, Jenner (1982). Thus, in contrast to the protective function's 
concern with eliminating negative aspects surrounding the ego, the enhancement 
function involves a motivational process that centers on the ego's growth and 
development and involves positive strivings of the ego (Clary, 1998: 1518). 
 
D. Prosocial Behavior 
 Prosocial behavior can be interpreted as actions that can benefit to other but 
cannot provide benefits for the person doing the act. Prosocial behavior is sometimes 
involving a risk on the person who gives assistance. Prosocial behavior is a positive 
social behavior that useful or can make a physical or psychological condition of other 
people better, which is done on a voluntary basis without expecting rewards. William 
in Dayakisni and Hudaniah (2003: 177) Limiting prosocial behavior in more detail as 
behavior which have the intention to change physical or psychological  condition 
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beneficiaries from unfavorable to be favorable, in terms of material and 
psychological. 
 Bar-Tal (1976: 4) defined prosocial behavior as “behavior help voluntarily, 
has purposes to benefit others, and performed entirely for others and not for itself”. 
There are four forms of prosocial behavior by Mussen (1989: 360) of which is as 
follows: 
1. Sharing 
 Sharing is a willingness to feel what others feel. People using feelings 
effectively in situations of others, pushed by its emotions as if that person 
took part in the movements carried out by others (Mussen, 1989: 360). 
2. Cooperating 
 Cooperating is a willingness to cooperate with others to achieve a common 
goal. Cooperating is usually mutual benefit, mutual giving and mutual help 
(Mussen, 1989: 360). 
3. Helping 
 Helping is helping others by ways alleviate of physical or psychological 
burden on the person. Help to alleviate the burden of suffering and hardship 
without expecting reward (Mussen, 1989: 361). 
4. Donating 
Donating is behaving generously to others. Participate supporting by energy 
and idea and then give something to those who are get disaster or willingness 
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to voluntarily give most of their possessions to the people who need it 
(Mussen, 1989: 361). 
 
E. Synopsis 
 Manal M.Omar, American-Palestinian volunteer, left her family and work in 
the economic development at the World Bank to help the women of Iraq who have 
suffered post-American invasion by her identity which is Arabs and Americans, 
Manal free to use her secret powers. By her American passport when she was at the 
checkpoint in the Green Zone allows her to enter the US-led coalition representative 
office and obedience to wear Islamic dress and fluency in Arabic allows Manal to 
stay in the area of the Iraqi people without a military guarding. Manal rejected to stay 
in the green zone in order to be closer to the women that she wanted to help. The 
women of Iraq were marginalized and neglected, living dead or divorced, tortured 
and raped. Manal not only listened to the stories of the women's sad, but she also 
helped them find a place to stay and a work. Example of cases is Kalthoum. She is 
young, a teenager 16 years old, married when she was 13 years old but is often 
tortured by her husband. Manal provide trying to find solutions for Kalthoum. Then, 
Joumana is the only daughter of the famous Assyrian Christian families. Stay in the 
Baghdad area. She is married with Indian man. Imprisoned because she not getting 
permission from the Iraqi president's family to become a citizen of Iraq. The husband 
was sentenced to death. And Joumana ruthlessly tortured and are still being held in a 
trailer belonging to CPA. 
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 The daily life of the Iraqi people becomes familiar with violence. Hopes and 
dreams they once had evaporated along with the smoke bombs car. Many 
communities living in Iraq such as Arabs, Kurds, Assyrians, Muslim, Christian and 
Sabaen been drinking tea together in their home, but now they disappear from the 
streets. The women hid behind closed doors. Only death and destruction viewed in 
Iraq. The located is outside the green zone make Manal familiar with bomb blasts and 
gunfire, either from the American and Iraqi people. Another story from Manal is her 
colleagues were killed or abducted, and then disappeared. But in the chaos, Manal 
can still find love and friendship that gives her happiness and strength to keep 
fighting. 
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CHAPTER III 
 
RESEARCH METHODOLOGY 
 
This research consists of Research Method, Source of Data, Instrument of 
Research, Procedures of Data Collection, and Technique of Data Analysis. 
A. Research Method 
In this method, the researcher used descriptive qualitative method to    
complete the data. According to Sugiyono (2008: 15) qualitative method is a research 
method that is based on the postpositivisme philosophy, is used to research the 
condition of natural objects, where the researcher is a key instrument. This method 
would describe everything that related with the volunteerism as seen in Barefoot in 
Baghdad novel. 
B. Source of Data 
In this research, the source of the data is the text in the novel “Barefoot in 
Baghdad”. This novel consists of 155 pages. 
C. Instrument of the Research 
The instrument used by the researcher is note taking. The researcher used 
different color pen to take different forms that related with theory that used by the 
researcher. Which are the colors red for values, yellow for understanding, blue for 
social, brown for career, grey for protective, purple for enhancement, green for 
sharing, orange for cooperating, pink for helping and the last black for donating. 
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D. Procedures of Data Collection 
In collecting the data, the researcher applied some procedures as follow : 
1. The researcher read the novel Barefoot in Baghdad carefully. 
2. The researcher identified the text, phrases and sentences that related the 
volunteerism. 
3. The researcher underlined the data in the novel. Each function of 
volunteerism and prosocial behavior in volunteerism used different color 
pen. 
E. Technique of Data Analysis 
 The data was analyzed by using function of volunteerism and prosocial 
behavior in volunteerism theories. The researcher classified the data and identified 
them to function of volunteerism based on Clary’s theory and prosocial behavior in 
volunteerism based on Mussen’s theory based on dialogues or contents in the novel. 
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CHAPTER IV 
FINDINGS AND DISCUSSIONS 
 In this chapter, the researcher presented the data which were considered as 
function of volunteerism based on Clary’s theory and prosocial behavior in 
volunteerism based on Mussen’s theory from the novel Barefoot in Baghdad. This 
chapter consists of Findings and Discussions. 
A. Findings 
 In this part, the researcher presents the data analysis from Manal M.Omar’s 
novel “Barefoot in Baghdad” based on function of volunteerism theory by Clary and 
prosocial behavior in volunteerism theory by Mussen. To understand the data, the 
researcher presents explanation the data by mentions what datum (D), page (P), and 
chapter (Ch). They were as follows: 
1. Function of Volunteerism 
 There are six functions of volunteerism, they are: values, understanding, 
social, career, protective and enhancement. 
1. Values 
 Values is a function where volunteers emphasis on personal values such as 
affection for others, the desire to help those less fortunate, special attention to groups 
or communities and the way to express the value of altruistic and humanitarian. The 
researcher found some values function in the novel. It can be seen in the following 
datum: 
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 I explained to my parents that this way my chance to live out my dream 
of helping communities from the bottom up. 
 My father sat silently. Being a daddy’s girl meant never being denied 
anything. I said a silent prayer that dad wouldn’t start saying no now. 
 “I get it”, he said. “I see why you would want to leave the bank. But I don’t 
think you should start with Iraq or any other dangerous place. We are still not over 
the scare you caused in Afghanistan last month. And I don’t think you should go with 
a small organization. This type of work needs a large organization that can support its 
staff in the field.” His tone was firm, indicating that this was his final answer and 
there was no room for negotiation. (D1/P16/Ch1) 
 
 This datum 1 describes about Manal tried to explain to her parents that she 
would want to leave the bank where she works for going to Iraq.  
 In fact, the UN was headquartered in the building in which I had worked six 
years before. In addition to the UN meetings, many American based NGOs were also 
attending meetings regularly inside the Green Zone. Through the U.S. Agency for 
International Development (USAID), the U.S. government was providing seemingly 
limitless funds for development programs. They were trying to charge forward in 
attempting to win the hearts and minds of Iraqis.  
 I wanted to steer clear of their path. I knew they would use international 
NGOs as a tool for their own goals. While I lacked the sophistication of the 
diplomats, I thought my best strategy was to focus on the reason why I had come to 
Iraq: the women. My efforts would be not be directed toward the elite women 
who clearly needed no assistance in having their voices heard. Instead, I would 
focus on marginalized women, the women who had been forgotten under 
Saddam and who risked being forgotten now. (D2/P36/Ch4) 
 
 This datum 2 describes about Manal wanted stay away from USAID which 
has goals to win the hearts and minds of Iraqis and its contradiction with Manal’s 
goals.  
 “We cannot leave her,” I said through my tears. “It’s just wrong.” 
Mais slapped his hand to his forehead. “I knew this wasn’t going to be over,” he 
muttered. 
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 Yusuf said nothing. He turned the car around and headed back to the 
orphanage. There, he instructed me to stay in the car, and ten minutes later he brought 
out a grateful Kalthoum. She entered the car and hugged me and then tried to kiss 
Yusuf’s and my hands to demonstrate her gratefulness. I could not stop crying, 
especially as I realized I had almost left her there to be raped or worse.  
(D3/P62-63/Ch7) 
 
 This datum 3 describes about Manal did not want to leave Kalthoum at 
orphanage. 
 
 In their hearts, these Iraqi women believed their pain and suffering were 
finally over. Perhaps they believed so strongly that, through a process of mental 
osmosis, I came to believe it too. I refused to see the dangerous scenarios I was 
entering and remained focused on the micro level. My strategy was to remain 
focused on the individuals in front of me. I convinced myself that if I could help 
one, two, perhaps even ten women, then I had fulfilled my role. I had become so 
focused on maintaining an optimistic viewpoint that perhaps I had lost 
perspective. (D4/P64/Ch7) 
 
 Datum 4, Manal decided her strategy focused on the individuals in front of 
her, the people on the micro level.      
 
 I became convinced that the debates over weapons of mass destruction or the 
legalities of the war were irrelevant. The fact remained that the war had happened, 
and the ultimate price would be paid by the Iraqi women. They refused to be passive 
spectators. No matter what socioeconomic background the women were from, they 
were all struggling to survive and create a better future. I was determined to do 
everything I could to make their lives better, no matter what the cost. 
(D5/P65/Ch8) 
 
 Datum 5, Manal promised to herself that she will do everything to make Iraqi 
especially the women lives better.   
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2. Understanding 
 Understanding is one part of the function of volunteerism which volunteers 
get a deeper understanding to study a social event, explore personal strengths, 
develop new skills and learn to work together with a variety of people. The researcher 
found some understandings function in the novel. It can be seen in the following 
datum: 
 One hour later it was clear that this was not going to happen. The deputy 
minister was visibly insulted that I had the audacity to bring such a case to his 
attention. I tried every avenue to convince him that Kalthoum was not a lost 
case, that he shouldn’t be so quick to throw her to the wolves. Yet he was 
steadfast in his decision, and he dismissed every argument I brought forward. When I 
tried to point out that she was underage, he countered with the fact that she was a 
married woman, which placed her in the category of adulthood. Orphanages were for 
children only. I tried to argue that she had been forced into marriage at the age 
of thirteen, which was illegal according to Iraqi law. He shook his head, pointing 
out that it was a common occurrence during the years of UN sanctions. 
 “How else were parents to secure their daughters?” he asked. 
 After sixty minutes of arguing with him, I threw up my hands and tried a 
different approach. Long ago I had learned that the damsel-in-distress strategy 
often received quick and candid results. 
 “Sir, I am at my wit’s end. I cannot think of anything else to do. All I know is 
that I have a problem. Can you help me with the solution?” 
 The deputy minister leaned forward. He shook his head and then leaned back 
into his chair. “Do you really want to know what the solution is?” 
 I nodded. 
 “Let the natural process go forward,” he said. “Her father is the person to 
decide what will happen to her. If it was my daughter, I would want the same.” 
 “But we both know her father will most likely kill her.” 
 “The problem with you Americans is you ask the questions, but you do not 
want to listen to the answers. Again, if it were my daughter, I would want the same.” 
(D6/P58/Ch7) 
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 Datum 6, Manal brought Kholthoum’s problem to the deputy minister and 
tried to explain to him that Kalthoum was not a lost case. 
 
 I knew I would have to pressure the deputy minister to provide me with a 
solid option. In the end, I used a wild card Ivana had told me about. Several 
international agencies such as USAID and the World Bank were poised to 
provide large grants to the Ministry of Labor and Social Affairs for the purpose 
of helping marginalized groups. I pointed out that the deputy minister’s lack of 
cooperation could be an obstacle to the ministry’s receiving the grants if word 
were to get out that he was refusing to help the most vulnerable people in 
Baghdad. 
 The deputy minister responded with a compromise. He set up an appointment 
with the director of one of the orphanages for girls. If I could convince the orphanage 
director to take the girl, the ministry would not object. (D7/P60/Ch7) 
 
 Datum 7, Manal pressure and threaten the deputy minister if he did not want 
to cooperate with her.  
 
 “Honor killings happen,” Khanim said. “And they happen more than we 
would like to admit. However, they often happen because our communities have 
not learned to mediate around such a sensitive topic. No father wants to kill his 
daughter. Give him an excuse to maintain his honor in front of his tribe, and he will 
grab on to it. But our community refuses to facilitate such discussions. At Asuda 
we do. We use religious and tribal leaders to encourage the parents to find 
solutions other than slaying their daughters. It does not always work, and the 
proof is in the residents of my shelter. But shelters and relocation are always the 
second, least preferable option. We are far away from a time when our community 
will not need those options, but it does not mean we do not keep trying 
reconciliation.” 
 Khanim advised me to think of someone who could facilitate the discussion 
with her father. I could not think of anyone until Yusuf reminded me of Munther. 
(D8/P70-71/Ch8) 
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 Datum 8, Manal listened to Khanim’s advised about another way to keep the 
honor in their communities.  
  
 The civil affairs unit of the U.S. Army had been working with Capt. Anne 
Murphy to identify potential buildings for women’s centers in nine districts 
throughout Baghdad. They were growing extremely frustrated with me because I 
kept turning down the buildings. Why had I done so? Because almost all the 
buildings were inhabited by strong political parties. In most cases, these parties 
had their own unofficial militias. I could not afford to make such enemies. I lived 
in an Iraqi neighborhood with no security, and I was an easy target. 
 By refusing building after building, there was a strong risk that the 
army’s civil affairs unit would stop assisting us in our search for a building for 
the women’s center. However, in the long run, I felt that the risk was far better 
than the alternative of creating powerful local enemies who would never leave. 
(D9/P77/Ch9) 
 
 Datum 9, Manal rejected all of potential buildings for her women’s centers in 
nine districts in Baghdad. 
   
 Second, there were the male leaders in the communities. From Diyala to 
Karbala to Tikrit, the one thing that remained consistent across the communities 
I visited was the need to go through the male elders before ever meeting with a 
woman. During my trips around the country I would have to meet with a room full of 
men in order to describe in detail the organization’s background and history and to 
outline the programs we planned to set up for the women of their community. I would 
then field all kinds of questions from the men. The majority of their questions were 
almost always personal. Was I married? Why not? Where was my father? What was 
my background? I never had the option not to answer these personal questions. For 
the Iraqi tribes, the line between professional and personal was extremely fine. If 
I were to be granted access to the community, more specifically to the women, 
they wanted reassurances that I was a person of good moral character. 
(D10/P88/Ch11) 
 
 Datum 10, describes about Manal’s journey in Baghdad to describe 
background, history and her program. 
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 Years of humanitarian work had taught me that the smallest intervention 
could set loose an avalanche of unexpected consequences. I knew better than to 
dive in on a whim. The key was to anticipate and plan for worst-case scenarios 
and to take calculated risks to improve people’s lives. Even the most experienced 
aid workers could find themselves stuck in some intractable situation. My 
organization’s motto was “Underpromise and overdeliver.” (D11/P96/Ch12) 
 
 Datum 11, Manal’s opinion about not intervened in another people 
businesses. 
  
3. Social 
 Social is a function where volunteers develop and reflect a desire to be 
friends, one of the ways that the activity in respect of others, to gain social approval 
and strengthen social relationship. The researcher found some socials function in the 
novel. It can be seen in the following datum: 
 As always, Yusuf had planned ahead and produced a disguise kit for 
Kalthoum too. Dressed in abayas, she and I slipped out the back door of the police 
station and headed toward Yusuf’s car. Before I left, I thanked Munther and Tom. 
I knew they both had taken professional and personal risks by allowing 
Kalthoum to stay overnight in the police station. 
 “I just want you to know that you two probably saved her life,” I told them. 
 Munther nodded. Tom smiled and gently touched my arm. “I want you to 
know,” he said, “you just gave me my answer when my grandchildren ask me 
what I was doing in Iraq.” 
 I smiled at the two policemen, pleased at the new alliances I had just made. 
Naturally at that moment I was not thinking of the future, but it turned out that these 
new alliances would come in handy. (D12/P62/Ch7) 
 
 Datum 12, Manal successes slipped out Kalthoum through the back door of 
the police station. 
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   I felt much more relaxed after seeing Ivana. She walked with me to the room 
where the civil affairs unit had their main offices, and she introduced me to someone 
in charge. I was able to vent all my frustrations, and I tried my best not to sound 
like a school teacher as I explained that the Iraqis who were coming to the Green 
Zone were not the enemies. However, the humiliation they received just to get 
some basic questions answered might turn them into enemies, I warned. The 
soldier kindly listened to me, explaining that the biggest challenge for the U.S. 
Army was balancing security with the need to do more outreach to the local 
population. (D13/P68/Ch8) 
 
 Datum 13, Manal accompanied by Ivana go to the civil affairs unit room and 
met someone in charge there.  
 
 During this time, Hussein and Maysoon would often visit. Maysoon was a 
social butterfly, and she was eager to introduce me to her network of Iraqi 
housewives. At the same time, she was eager to trade in her past ten years as a 
housewife for a career. We often spent late nights talking on the phone about 
ways that she could look for work with one of the international organizations. 
 “I want to be a real human being,” Maysoon said. “I want to do something to 
help my people.” 
 But like most Iraqi women, Maysoon was concerned about working for a 
local Iraqi company. In most cases, only secretarial positions were available. Women 
working in these jobs often were exposed daily to sexual harassment. (D14/P74/Ch9) 
 
 Datum 14, Manal has friend named Maysoon and they always sharing stories 
about international organizations. 
 
 My six months on the ground had demonstrated what I had known by instinct. 
Iraqi women were powerful. Through my relationship with Reema Khalaf, the 
chairperson of the Independent Nahrain Women’s Association, I met regularly 
with the heads of various organizations. These women were predominately 
engineers, doctors, lawyers, and professors. They were considered the elite of their 
communities, and often they had their own informal networks that they were willing 
to use to strengthen the women in their communities. Some of these women had 
attained the highest level of decision maker. (D15/P81/Ch10) 
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 Datum 15, existence Manal in Baghdad made her met the heads of various 
organizations. 
 
 I found my attitude toward the soldiers melting. These were good guys. 
Over time I began to recognize most of them at the various checkpoints, and 
they always remembered me. They would offer me security tips, and each time I 
was struck by how young they were. More important, though, was how eager 
they were to learn and understand the country in which they were now living. As 
we all moved into 2004, this attitude shifted. The soldiers who had entered as an 
army of liberation rotated out, and a new wave of even younger soldiers, spotted with 
acne, rotated in. (D16/P86/Ch11) 
 
 Datum 16, describes about Manal’s attitude towards the soldiers to be better 
than before. 
 
 Capt. Anne Murphy had called me about the girls’ situation. She did not know 
any details, but a colonel had asked her to put him in touch with an American 
women’s nongovernmental aid organization. At the time of her call, she 
explained that I was the only person she could recommend with a clear 
conscience. Her faith in me meant a lot, and I couldn’t just turn away. Over the 
last few months I had begun to look at Anne as more of a friend than a 
colleague. I agreed to see the girls as a favor to her. (D17/P96/Ch12) 
  
 Datum 17, Capt. Anne has recommended Manal as a person who has a clear 
conscience. 
   
4. Career  
 Career is one part of the function of volunteerism which volunteering can help 
volunteers explore career options, develop potential contacts and give the opportunity 
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to add experience for career or employment purposes. The researcher found career 
function in the novel. It can be seen in the following quotes: 
 I launched into an explanation one more time. I desperately needed my 
parents to try to understand that this was an opportunity of a lifetime. I had been 
offered the position of country director with Women for Women International, a 
group that helped female survivors of war to rebuild their lives. 
 Iraq had already played a monumental role in my own life. I started my 
career, back in 1997, in Baghdad. I was a reports officer with the United 
Nations’ Oil-for-Food Program. Fear of Saddam Hussein led to explicit orders that 
we were not to mix with any locals. This was more for their safety than ours. I’d 
always promised myself that I would return to Baghdad under different 
circumstances. (D18/P16/Ch1) 
 
 Datum 18, Manal explained to her parents that she wanted to Iraq and has 
position as a country director with Women for Women International. 
 
5. Protective  
 Protective is a function of where the activities help someone, help volunteers 
off the difficulty or change attention from the problem of volunteers and the way to 
protect the ego from the difficulties of life. The researcher not found protective 
function in the novel.  
6. Enhancement  
 Enhancement is function in which the activities help someone assist 
volunteers feel needed or become someone important, strengthen self-confidence, 
self-esteem or personal development of volunteers. The researcher found some 
enhancements function in the novel. It can be seen in the following quotes: 
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 I shrugged and explained I would not be able to sign the letter as it was 
currently written. 
 “Of course you will not. You are an American,” he retorted. 
 “It has nothing to do with my being American. It’s because I am a 
professional,” I replied, realizing just how American I sounded. “Like I said, I 
agree with everything in the letter. I just don’t agree with the approach.” 
 I was frustrated with the fact that this Frenchman was so easily dismissing my 
concerns. He clearly labeled me the moment he heard my accent. I wasn’t trying to 
be an obstacle; I was trying to ensure the letter would have an impact on the 
decision makers. (D19/P32/Ch3) 
 
 Datum 19, Manal would not be able to sign the letter because she doesn’t 
agree with the approach.  
  
 The family atmosphere in Baghdad made my travels across the country more 
bearable. I was resisting my body’s efforts to slow me down. Despite the fact that I 
was still recovering from back surgery, I quickly returned to the work of field 
visits. I alternated one week in the field and one week working from home to 
recuperate. Every other week I traveled to nearby governorates in Fadi’s Peugeot. 
(D20/P74/Ch9) 
 
 Datum 20, Manal still works and travels although she was still recovering 
from back surgery.  
 
 As a single woman traveling the country alone, I had few options for places to 
stay. Since my objective was to meet with tribal and community leaders, the option of 
staying at a local hotel was ruled out instantly. Why? It was strongly believed that 
only a certain kind of woman would stay at a hotel alone. For the same reason, I 
ruled out the option of staying at the CPA or at a military base. My impartiality 
was my main entry point into some of the most conservative areas in the 
country, and I could not afford to compromise that for accommodations. In such 
cases I would stay at the homes of extended families of Iraqi friends and staff. 
This had the added benefit of providing me an opportunity to fully grasp the 
daily life of Iraqis. (D21/P90-91/Ch11) 
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 Datum 21, Manal didn’t want staying at a local hotel, the CPA and a military 
base.  
 
 When they asked me about the status of other international humanitarian 
organizations, I grew silent. Almost all my colleagues from other humanitarian 
organizations had pulled out of Iraq over the last couple of months. The remaining 
few could be counted on two hands. 
 Yet, in my mind, it was irrelevant. I would not leave Iraq. I owed it to too 
many people to continue the program for women I’d started. I could not tolerate 
the idea of leaving midway through. The deaths of Fern and Salwa had made me 
even more resolute. I strongly believed that if I was creative and flexible, I could 
find a way to continue our programs. I just needed to shift gears. I needed a new 
beginning to adjust myself to the changing context inside Iraq. (D22/P117/Ch14) 
 
 Datum 22, almost all Manal’s colleagues from other humanitarian 
organizations had leaved out of Iraq but Manal would not leave Iraq.  
 
 My obsession with death did not go away. Months slipped away, and I felt as 
if I were living in my own purgatory. Still, I refused to leave Iraq. There was no 
logic to it. I knew that I would not accomplish anything comparable to my 
achievements during my first six months in the country. Presently, Iraq was 
slipping into oblivion, yet the threat of pervasive danger had not reached the 
level it eventually would a few years later. I still held on to a fragment of hope 
that things would turn in the right direction. I still wanted to believe that all the 
work of the Iraqi women had not been in vain. My hope was rooted in the fact 
that the women’s centers were operational again. Less than a month ago that 
would not have been possible. Yet we were still far from our destination, and I 
knew the road ahead was filled with many land mines. (D23/P132/Ch15) 
 
 Datum 23, Manal still not want to leave Iraq and she hopes that the things 
would be better than before. 
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2. Prosocial Behavior in Volunteerism 
 There are four forms of prosocial behavior in volunteerism, they are: sharing, 
cooperating, helping and donating. 
1. Sharing 
 Sharing is a willingness to give assistance to others who are experiencing 
difficulties with the way taking part in the feel what others feel. The researcher found 
some sharing in the novel. It can be seen in the following datum: 
  
 Then the Americans invaded Iraq. That same week, Kalthoum ran away. An 
older woman found her on the streets and offered her food and shelter. The woman 
had nursed her back to health and gave her pills to ease her pain. Soon Kalthoum 
became addicted. At the time, she didn’t realize that the woman was the head of a 
prostitution ring. 
 I’d heard many similar stories. But hearing them firsthand from 
Kalthoum, a child, made me sick. (D24/P15/Ch1) 
 
 Datum 24, Manal listened to Kalthoum’s stories when she ran away and the 
older woman found her. 
 
 “We cannot leave her,” I said through my tears. “It’s just wrong.” 
Mais slapped his hand to his forehead. “I knew this wasn’t going to be over,” he 
muttered. 
 Yusuf said nothing. He turned the car around and headed back to the 
orphanage. There, he instructed me to stay in the car, and ten minutes later he brought 
out a grateful Kalthoum. She entered the car and hugged me and then tried to kiss 
Yusuf’s and my hands to demonstrate her gratefulness. I could not stop crying, 
especially as I realized I had almost left her there to be raped or worse.  
(D25/P62-63/Ch7) 
 
 Datum 25, Manal cannot leave Kalthoum in the orphanage and Yusuf back to 
the orphanage brought out Kalthoum.  
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2. Cooperating  
 Cooperating is a willingness to cooperate with others to achieve a goal, 
cooperating usually mutual benefit, mutual giving, mutual help and soothe. The 
researcher found some cooperating in the novel. It can be seen in the following 
datum: 
 Still, Muna radiated inner strength and confidence. She told me her story as if 
she were sharing a series of well-known facts, with no self-pity or despair. She 
described the various jobs she had worked over the last decade in order to make ends 
meet. As we spoke, I knew that Muna would be the perfect employee. Not only 
would she be willing to venture into the most shunned neighborhoods, but she 
was of those neighborhoods. Who better to help me to recruit women? 
 I asked Muna if she would be willing to work with me. She jumped up 
from the cushion on the floor where she was seated and hugged me. With tears 
in her eyes, she nodded enthusiastically. For the next five years, Muna would 
become the backbone of the organization in Iraq. (D26/P41/Ch5) 
 
 Datum 26, Manal listened to Muna’s story and asked her if she would be 
willing to work with Manal. 
  
 Munther was pleased to hear from us and to see that we were seeking 
reconciliation with Kalthoum’s tribe rather than what he referred to as 
kidnapping. He jumped at the opportunity to help. Kalthoum’s only stipulation was 
that her father help facilitate her divorce from her husband. She was willing to live in 
her father’s home, but she could not bear the idea of going back to her husband. 
Munther managed to negotiate the terms of her return, successfully arranged 
her divorce, and had the father sign a statement that Kalthoum would not be 
harmed if she were to return. Munther also negotiated an agreement with the 
tribe that he would be able to visit every three months to confirm that Kalthoum 
was in good health (or to be more blunt, alive). 
 During the week that Munther spent negotiating with Kalthoum’s tribe, 
Kalthoum waited in the Green Zone. Now that we had sorted out the details for the 
reconciliation with her parents, all I needed was a sign-off from a U.S. female 
colonel who had taken a great risk in helping Kalthoum. She, however, was not 
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happy with the arrangement. She had envisioned something completely different, 
something along the lines of a Not Without My Daughter–style of smuggling the 
teenager across the border. In her mind she saw one of two things: either I was 
exaggerating the danger to Kalthoum or Kalthoum was insane for wanting to return to 
her family. Either way, she wanted to get to the bottom of it before she would agree 
to release Kalthoum. (D27/P71/Ch8) 
 
 Datum 27, Manal cooperated with Munther resolved Kalthoum’s case by 
negotiated with Kalthoum’s tribe. 
 
 Such was the case of Saadiyah. She had learned of our program through word 
of mouth. Several women in her neighborhood were already enrolled, and as a widow 
with six children, she felt she had nothing to lose by visiting our office in Karbala. 
Saadiyah attended the first few sessions reluctantly. Over time, she became more 
easily involved in the work of the women’s center. Not only was she an active 
participant in the rights awareness workshops, but she signed up for the 
carpentry class. Saadiyah introduced an innovative way of earning money 
through carpentry. Each morning she would go to the fruit and vegetable market 
and collect empty wooden crates. She would then break the crates and use the wood 
to refurbish furniture. (D28/P81/Ch10) 
 
 Datum 28, Manal have a new participant in her program named Saadiyah, a 
widow with six children and she became an active participant. 
 
 Second, there were the male leaders in the communities. From Diyala to 
Karbala to Tikrit, the one thing that remained consistent across the communities I 
visited was the need to go through the male elders before ever meeting with a woman. 
During my trips around the country I would have to meet with a room full of 
men in order to describe in detail the organization’s background and history 
and to outline the programs we planned to set up for the women of their 
community. I would then field all kinds of questions from the men. The majority of 
their questions were almost always personal. Was I married? Why not? Where was 
my father? What was my background? I never had the option not to answer these 
personal questions. For the Iraqi tribes, the line between professional and personal 
was extremely fine. If I were to be granted access to the community, more 
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specifically to the women, they wanted reassurances that I was a person of good 
moral character. (D29/P88/Ch11) 
 
 Datum 29, Manal visited regions in Iraq to share the programs that she has 
planned for Iraqi women. 
 As I waited, I realized I had broken my promise to myself not to get involved 
when the U.S. Army randomly intervened in the lives of Iraqi civilians, especially 
women. The stubborn bull in me simply refused to learn her lesson. My staff was still 
frustrated by the last incident: the army contacted us when a soldier’s chivalry led to 
the arrest of a man who had allegedly threatened his wife at a vegetable stand in 
Baghdad. When the man was released three days later, he threw his wife out of the 
house and divorced her. When we failed to reconcile the couple, all we could do 
was enroll the woman in our job skills training program to help her earn an 
income. What she described as a simple market place squabble ended up leaving her 
with no protection or livelihood. (D30/P95-96/Ch12) 
 
 Datum 30, Manal told about a man who had threatened his wife at a vegetable 
stand in Baghdad.  
 
 I turned to Rasha, who I prayed would be the saner of the two. “I can help 
you. There is an organization I work with in Sulaymaniyah, in northern Iraq, 
and they have helped place young girls like you. The situation there is different, 
and at least we will know you are safe.” (D31/P100/Ch12) 
 
 Datum 31, Manal would to help Rasha and the others to look for them a safe 
place. 
3. Helping 
 Helping is a willingness to help other people's burdens both physical and 
psychological without expecting anything reward. The researcher found some helping 
in the novel. It can be seen in the following datum: 
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 “I meant every word I said. I want to make sure you have food, shelter, and 
good health care. And if we can get you out of this place, and you decide to 
continue with the older woman, I want you to protect yourself from disease and 
unwanted pregnancies.” 
 “You are too late for that,” she said in a barely audible whisper as tears filled 
her eyes. She put her hand on her stomach to indicate that she was already pregnant. 
(D32/P15/Ch1) 
 
 Datum 32, Manal want to make sure that Kalthoum have food, shelter and 
good health care. 
  
 Reality only set in after I found myself inside the trailer that housed Joumana. 
I found her lying on a bed positioned parallel to a side wall. Instantly Joumana 
pounced off the bed and into my arms. 
 I was taken aback by her embrace, and she exclaimed in Arabic, “Manal 
Omar. They told me you would come, but I did not believe them. I did not 
believe an Arab sister would come to see me. I cannot tell you how happy I am 
you did.” (D33/P48-49/Ch6) 
 
 Datum 33, Manal visited the trailer that occupied by Joumana in green zone.  
  
 “Manal,” she said, using my name with such familiarity, “they would tie me 
to a tree trunk. Rub meat all over my body, and then let loose the damned dogs of that 
damned Uday. I have marks on my body to prove it,” she said and made a motion to 
take off her shirt. I quickly moved to stop her. There was no need for her to be more 
intimate than necessary. 
 I probably would have been in the trailer for hours, listening to 
Joumana’s horrific stories, but we were interrupted by a couple of young soldiers 
who were bringing Joumana’s two children back from swimming in Saddam’s 
Olympic-size pool. Seven-year-old Saber and five-year-old Ayoub noisily jumped 
into the trailer and ran to hug their mother. They were beautiful children. Their 
naturally brown skin had taken on an even deeper shade, most likely as a result of 
hanging out at the pool since moving into the Green Zone. (D34/P50/Ch6) 
 
 Datum 34, Manal listened to Joumana’s stories when she tortured by Uday, a 
son of Saddam. 
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 I realized the time was getting late and began to bid farewell. I asked Joumana 
if there was anything she needed. She only had two requests. The first is that I 
would visit her again. The second was that I would bring her an Arabic Bible. I 
promised to do my best on both counts. (D35/P50/Ch6) 
 
 Datum 35, Manal asked Joumana if there was anything stuffs that she needed.  
 
 Despite protests from Tom and the other MPs, Munther promised to escort me 
outside once the family had left. I bid farewell to Kalthoum, who was only half-
awake. Munther shook his head disapprovingly as I promised to be back the next 
day. 
 I had managed to broker a peace between Tom and Munther by promising to 
follow up with Kalthoum the next day, but I knew it would not last long. Kalthoum’s 
staying under the protection of the MPs was a short-term solution only. I needed to 
find her a safe place. (D36/P56-57/Ch7) 
 
 Datum 36, Manal promised to Kalthoum that she will back tomorrow to solve 
her case. 
 
4. Donating 
 Donating is a willingness to voluntarily give stuffs and energy to people who 
need them. The researcher found some donating in the novel. It can be seen in the 
following datum: 
 The elite women in Iraq refrained from donning the veil. The liberal ones 
wore jeans or short skirts. Kalthoum reached far beyond these bounds. 
 She needed new clothes. That was essential. I left her briefly to instruct 
Yusuf to go buy some. (D37/P14/Ch1) 
 
 Datum 37, Manal didn’t like the way Kalthoum was dressed. So, she instructs 
Yusuf to buy some clothes for Kalthoum. 
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 I endured the first thirty minutes but soon felt the need to say something. 
After all, that’s why I had agreed to come. I shared with them some of the stories 
of the women I had met and emphasized their need for the basic services of food, 
water, and electricity. If these basics were not met, then all talk of development and 
reconstruction was inconsequential. (D38/P43/Ch5) 
 
 Datum 38, Manal tried to explain to the meeting participant that she got some 
of the stories of the women she had met and emphasized their basic need.  
 
EXCLUSIVE SUMMARY 
1. Functions of Volunteerism 
Values Understanding Social Career Enhancement 
Datum 1 
To live out my 
dream of 
helping 
communities. 
Datum 6 
I had audacity 
to bring such a 
case to his 
attention. 
Datum 12 
I thanked 
Munther and 
Tom. 
Datum 18 
I had been 
offered the 
position of 
country 
director with 
Women for 
Women 
International. 
Datum 19 
I was trying to 
ensure the letter 
would have an 
impact on the 
decision 
makers. 
Datum 2 
I would focus 
on 
marginalized 
women. 
Datum 7 
I would have to 
pressure the 
deputy minister 
to provide me 
with a solid 
option. 
Datum 13 
She introduced 
me to someone 
in charge. 
 Datum 20  
I quickly 
returned to the 
work of field 
visits. 
Datum 3 
I realized I had 
almost left her 
there to be 
raped or 
worse. 
Datum 8 
But our 
community 
refuses to 
facilitate such 
discussion. 
Datum 14 
We often spent 
late nights 
talking on the 
phone. 
 Datum 21 
I ruled out the 
option of 
staying at the 
CPA or at a 
military base. 
Datum 4 Datum 9 Datum 15  Datum 22 
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To remain 
focused on the 
individuals in 
front of me. 
I kept turning 
down the 
buildings. 
I met regularly 
with the heads 
of various 
organizations. 
If I was creative 
and flexible, I 
could find a 
way to continue 
our programs. 
Datum 5 
I could make 
their lives 
better, no 
matter what 
the cost. 
 
 
Datum 10 
I visited the 
need to go 
through the 
male elders 
before ever 
meeting with a 
woman. 
Datum 16 
I found my 
attitude 
towards the 
soldiers 
melting. 
 Datum 23 
I still held on to 
a fragment of 
hope that things 
would turn in 
the right 
direction. 
 Datum 11 
The smallest 
intervention 
could set loose 
an avalanche of 
unexpected 
consequences. 
Datum 17 
I was the only 
person she 
could 
recommend 
with a clear 
conscience. 
  
 
2. Prosocial Behavior in Volunteerism 
Sharing Cooperating Helping Donating 
Datum 24 
But hearing them 
firsthand from 
Kalthoum, a child, 
made me sick. 
Datum 26 
I asked Muna if she 
would be willing to 
work with me. 
Datum 32 
I want to make sure 
you have food, 
shelter, and good 
health care. 
Datum 37 
I left her briefly to 
instruct Yusuf to 
go buy some 
clothes. 
Datum 25 
I could not stop 
crying. 
Datum 27 
Munther managed 
to negotiate the 
terms of her return. 
Datum 33 
I did not believe an 
Arab sister would 
come to see me. 
Datum 38 
I had met and 
emphasized their 
need for the basic 
services of food, 
water, and 
electricity. 
 
 Datum 28 
She became more 
easily involved in 
the work of the 
Datum 34 
I probably would 
have been in the 
trailer for hours, 
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women’s center. listening to 
Joumana’s horrific 
stories. 
 Datum 29 
Describe outline 
the programs we 
planned to set up 
for the women their 
community. 
Datum 35 
I would visit her 
again and bring her 
an Arabic Bible. 
 
 Datum 30 
Enroll the woman 
in our job skills 
training program. 
Datum 36 
I promised to be 
back the next day. 
 
 Datum 31 
They have helped 
place young girls 
like you. 
  
 
B. Discussions 
1. Functions of Volunteerism 
1. Values 
 In datum 1 is one of the data which explained the value function of 
volunteerism. Value function appeared because of Manal’s dream. Manal realize that 
her goal had always been to directly help people in developing countries. This kind of 
value contained humanitarian concern for others. Manal has wished to help other 
people survive to rebuild their lives especially group of female survivors of war. To 
create her dreams come true, she has accepted the position of country director with 
Women for Women International, a group that helped female survivors of war to 
rebuild their lives. Manal had working at the Bank for three years and she enjoyed, 
but she decided to leave the bank and go to the Iraq. From Manal’s sacrifice, it 
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proved that her eagerness to help unlucky people bigger than her job and because 
volunteer not only just has good intention but only determination to apply it.  
 In datum 2, value function appeared because of Manal’s reason why she had 
come to Iraq. Her reason comes to Iraq is focus on marginalized women, the women 
who had been forgotten under Saddam and who risked being forgotten now not 
toward the elite women who joined in the international aid community and clearly 
needed no assistance in having their voices heard. Manal realize that joined in the 
international aid community, she will have many profits for her programs in the 
future, but people who have joined in the international aid community are doctors, 
lawyers and engineers. The people are contradiction with Manal’s object. So, Manal 
decided to go away and not join with that community. Decision of Manal will 
complicate her in the future, but she keeps her focus on marginalized women because 
she wants to help Iraqi women who more need her attention than elite women.     
    In datum 3 described about Manal’s feeling towards Kalthoum, she cried and 
didn’t want to leave Kalthoum at orphanage because she realized that she almost left 
Kalthoum there to be raped or worse. As a volunteer, all she wants only can make 
someone who helped get better life than before and the most important thing through 
her help can make them feel comfortable and safe. But, leave Kalthoum in the 
orphanage where the entire orphanage was in chaos, and the young children had been 
left with little or no care, children were lying in their own urine in unmade beds, and 
worse yet, the caretakers were obnoxious and rude and openly gawked at them cannot 
make Kalthoum comfortable and safe. Manal knew it was just wrong. Finally, Manal 
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not leave Kalthoum in the orphanage and find new solution that can make Kalthoum 
safe and make Manal feeling as a volunteer better because by her help can save one 
people life.     
 As a social human, people have to helping each other. The good people will 
always give benefits to others, no matters how difficult, volunteers will always give 
their best for helping others and it shown in datum 4 told about value function when 
Manal has convinced herself if she could help one, two, perhaps ten women, then she 
had fulfilled her role. As a volunteer in the country after war, she has a role for help 
them out of their pain and suffering. Manal strategy was to remain focused on the 
individuals in front of her although many dangerous things around her, she have to 
carry on her role as a volunteer. It related with datum 5 which Manal want to make 
the Iraqi women lives better, no matter what the risk. Manal brave to take anything 
risk in help Iraqi women. As a volunteer, Manal has heard many stories about pain in 
their life and impact that be paid by the Iraqi women after war. From their stories 
Manal determined to make their lives better after war and this thing also supported by 
all of the Iraqi women want struggling to survive and create a better future. 
2. Understanding 
   In datum 6 explained about understanding function because Manal has 
learned about incident social from Kalthoum’s problem and she had brave to bring 
Kalthoum’s problem to the deputy minister. The deputy minister thought that 
Kalthoum was a useless case but Manal tried explained and argued about Kalthoum’s 
pain. But the deputy minister was constant in his decision. Manal try used her other 
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skill that she had learned in different approach, that the damsel-in-distress strategy 
often received quick and candid results by Manal ask the deputy to give her solution 
because Manal cannot think of anything else to do. It related with datum 7, Manal 
tried to threaten and pressure the deputy minister if he did not to provide her with a 
solid option. Manal threaten by used a wild card that she had told by Ivana that there 
are assistance from USAID and World Bank through Ministry of labor and Social 
Affairs  for helping marginalized groups and Manal said that she will report to 
USAID that the deputy minister refusing to help people who need help. 
 In datum 8 described about understanding function, Manal has got a new 
knowledge from Khanim. Khanim said that honor killing usually happen, it’s happen 
because their communities did not learn to mediate around such a sensitive topic. But 
in Asuda they do. So, Khanim said to Manal to think of someone who could facilitate 
the discussion with Kalthoum’s father and tribe.   
 Being a volunteer, make someone learn about to make decision have to see 
from various points of view, whether it can take a big risk for future or not. It can be 
seen in datum 9 that quote explained about Manal had learned about incident social. 
Manal rejected the buildings for women’s center that has recommended by Capt. 
Anne Murphy because almost all the buildings were inhabited by strong political 
parties. Manal has heard many cases these parties had their own unofficial militias. 
Manal did not want to create powerful local enemies that can disturb her.  
 In datum 10 described about understanding function when Manal has learned 
about incident social and learned about new knowledge. Incident social was Manal 
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have to through the male elders before meet with women in the communities. Manal 
have to meet with a room full of men in order to describe in detail the organization’s 
background and outline programs that they planned to set up for the women of their 
community. A new knowledge that Manal get that for the Iraqi tribes,  the line 
between professional and personal was difficult to distinguish, if Manal asked to 
access to the community, especially to the women, they have to make sure that Manal 
was a person of good moral character. 
 In datum 11 understanding function appeared because Manal has learned 
about incident social. Manal had years of humanitarian work and taught her that she 
cannot intervention with business other people because can make unexpected 
consequences. So, Manal to make step have to anticipate and plan for worst-case 
scenarios for help her to improve people’s lives and resolve cases. 
3. Social 
 In datum 12 described about social function which was Manal got two new 
friends policemen. In resolved Kalthoum’s case Manal cooperating with two 
policemen, Munther and Tom. Through that case Manal, Munther and Tom made 
them respect each other and more strengthen social relationship. Manal said thanked 
to them because they both had taken professional and personal risks in resolved that 
case. The other way, Tom said that through this case he can answer when his 
grandchildren ask him what he was doing in Iraq.  
 In datum 13 told about social function because Manal tried to gain social 
approval in the civil affairs unit. Manal tried her best not to sound like a school 
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teacher when she explained all her frustrations to someone in charge, a soldier. If, 
someone wanted to accepted and listened in social area, they must have good attitude 
and good manner like Manal did. 
 In datum 14 social functions appeared because Manal as a volunteer, she got 
a new friend named Maysoon. Manal and Maysoon has a same perspective about to 
help other people because Maysoon want to be a real human being and to do 
something to help Iraqi People like Manal wants to make Iraqi people lives better. By 
Manal got a new friend it is proved that volunteer activity will integrate people who 
have different professions and backgrounds. And it can train intrapersonal ability and 
can develop personal and professional relationships. And it also shown in datum 15, 
Manal works together with a variety of people. Being a volunteer can open the gates 
to meet with the people who have a background in higher education and have various 
knowledge which is they would mobilize all their knowledge to help without 
expecting reward. It proved when Manal met regularly with the heads of various 
organizations, these women were engineers, doctors, lawyers and professors. Some of 
these women had the highest level of decision maker. There is also in datum 16 
which described about Manal can strengthen social relationship with soldiers in green 
zone. Manal realized that they were good guys. And now they have a good 
relationship it proved when the soldiers would offer Manal security tips and 
recognize each other when they met. Manal and the soldiers sometimes make 
conversation to learn and understanding about Iraq the country in which they were 
now living.  
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 Being a volunteer besides to know a lot of people also get to meet a great 
people from various organizations. The people who know the volunteer will be easily 
intimate and easy to appreciate and respect so that credibility was put easy in getting 
for work together for can get a common goal and it shown in datum 17 when Manal 
got social approval from Capt. Anne Murphy. Capt. Anne recommended Manal to 
colonel who has a clear conscience for help them to resolve the five girls case. 
Anne’s faith in Manal meant a lot for her, beside that from that case Manal and Anne 
to be best friend and strengthen their social relationship. 
4. Career  
 In datum 18, Manal started her career in 1997 in Baghdad, she was a reports 
officer with the United Nation’s Oil-for-Food Program and many experiences that she 
have, added her was a student of international relations. From Manal’s experience as 
a volunteer in charities or social activities it will increase the skills and attitudes of 
volunteer. And it also would be a provision when it wants to work in an organization 
or company because of experiences like that will enrich the curriculum vitae which 
will make company or organization interested. And through that Manal had been 
offered the position of country director with Women for Women International in Iraq. 
 
5.  Protective 
 The researcher did not found protective function in the novel because in the 
novel, Manal in helping someone out of their problem is not with the purpose to 
divert her from her personal problems or assume there are more suffer life than she 
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was. Manal just have problem personal life in the novel is when she had got trouble 
with her family permission to be a volunteer in Baghdad where the country recently 
there has been a war. Manal’s goal to help someone purely because she wants to 
make a change in one's self to be better. 
6. Enhancement 
 In datum 19 that quote told about Manal feel confidence and needed. Manal 
rejected to sign the letter as it was written because the letter has bad style in writing 
and Manal offered to help with the rewriting. But the speaker, a Frenchman was so 
easily dismissing her concern. Manal want to ensure the letter would have an impact 
on the decision makers. Manal thought that they meeting together for unite their voice 
for help Iraqi and to create their goals to be come true.  
 The best human is a human being useful to other people. So that, to be a 
volunteer can make someone not selfish and only think about itself, because in 
volunteer’s mind many people outside who need help. It is related with datum 20 
when Manal feel needed. Manal was still recovering from back surgery but, she still 
working in field and working from home to cure herself. Manal didn’t want her body 
hampering her work because she realizes many people still need her help and Manal 
cannot deny them although her body in recovering. 
 In datum 21 described enhancement function when Manal protect her self-
esteem. Manal protected her self-esteem by did not stay at a local hotel or at the CPA 
and at a military base. Because as a volunteer she have to behave like Iraqi woman   
and in Manal’s mind that only woman in the bad moral would stay at a hotel alone. 
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Manal prefer stay at the homes of extended families of Iraqi friends and staff to make 
her safe and it benefit because she have an opportunity to learn daily life of Iraqis. If 
Manal can learn daily life of Iraqi, she can understand the pattern of their lives and 
Manal as a volunteer has experience and thought to be more open to decide 
something based on assessment of a variety point of view. 
 In datum 22, Manal’s colleagues from other humanitarian organizations had 
left out of Iraqi but Manal would not leave Iraq. Manal have to continue the program 
for women she had started. Manal cannot leave midway her programs with Iraqi 
women because she realized that she still needed for help them. Manal strongly 
believed that if she was creative and flexible, she could find a way to continue their 
programs. Such as what Manal did, being a volunteer can make a person could 
increase optimism in themselves. When someone helping people sincerely there will 
be a positive sense that we useful to others, it would eliminate any negative thoughts 
in the minds of volunteers, and also can make volunteer’s personality better than 
before. It is related with datum 23, Manal feels confidence and optimism that she can 
make things would turn in the right direction although Iraq was ignored. Manal still 
wanted to believe that all her work of the Iraqi women had not been useless because 
the fact that the women’s centers were operational again. So, she still rejected to 
leave Iraq. 
2.  Prosocial Behavior in Volunteerism 
1. Sharing 
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 There are various factors that influence the behavior volunteers in helping 
someone, one of them is empathy. The ability of empathy that seen by someone can 
make volunteers understand other people emotionally and intellectually and it shown 
in datum 24, Manal felt sad listen Kalthoum’s story about her sufferings. Kalthoum 
just a child, she was thirteen years when she forced to marry her cousin. Kalthoum 
ran away from her husband and she expected a help from someone but in fact she got 
a woman who had dropped her to bad things as a prostitute and used drugs. And it 
also shown in datum 25, Manal could not stop crying when she realized she had 
almost left Kalthoum in orphanage to be raped or worse. Kalthoum also share her 
happiness and gratitude to Manal by way of hugging her and kissing Yusuf’s hand. 
When people feel empathy such as Manal’s feel sometimes appear personal distress 
which is a anxiety condition, worry and distress that felt by someone as a negative 
reaction to the situation. 
2. Cooperating 
 A volunteer giving assistance to another person with purpose that can give 
benefit to people who helped and benefit to volunteer itself but without any element 
compulsion. Such as in datum 26 Manal asked Muna the woman who lived as a 
modern-day slave for the wives of her four brothers to work with her. Manal thought 
that Muna would be the perfect employee and help Manal to recruit women in most 
shunned neighborhoods. This cooperating can make profit each other, Muna can free 
as a slave and Manal have a new staff for her organization. 
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 In datum 27 described cooperating form about Manal was tried to 
reconciliation with Kalthoum’s tribe. Manal cooperate with Munther as negotiator. 
Munther successfully negotiated with Kalthoum’s father and tribe about requirement 
of Kalthoum return. Manal also cooperate with U.S female colonel who had taken a 
great risk in helping Kalthoum. They do cooperate because have one goal is want to 
Kalthoum’s life save when she back to her tribe and family. 
 In datum 28 told about cooperating form, Manal invited Saadiyah join to her 
program. Saadiyah to be an active participant in the right awareness workshop, 
Saadiyah also introduced an innovative way of earning money through carpentry. 
Saadiyah and Manal did cooperating, where Saadiyah can share her skills in carpentry 
and got earning money while Manal can help Saadiyah from difficulty life as a 
widow.   
 In datum 29 cooperating form appeared because Manal visited Diyala, 
Karbala and Tikrit to ask the women to join her programs. Manal did trips around the 
country to ask the women join to her programs but before meet the women would 
have to meet men in order to describe detail her programs and about her personality. 
Manal always did cooperate to help women in various areas in Iraq because by 
cooperate her programs will goes well.  
 In datum 30 described about cooperating form, Manal enroll the women in 
their job skills training program. The women has threw out and divorced by her 
husband and Manal failed to reconcile the couple. Saw her lose the protection and 
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livelihoods, Manal felt have to help her by join to her programs to help her earn an 
income. 
 In datum 31 cooperating form appeared which Manal invited Rasha to go to 
an organization in Sulaymaniah. Manal want to help Rasha and the others in order 
make them safe. And the safe place that Manal knew in Sulaymaniyah, an 
organization she work with.    
3. Helping  
 One of the goals of volunteers in helping someone that is changing the 
psychological condition who helped to be better in terms of improving well-being of 
others, such as in datum 32 helping form appeared when Manal help Kalthoum to 
ensure that she can get health and safety facilities, Manal also given her 
psychological help when she reminded Khaltoum to protect herself from disease and 
unwanted pregnancy.  
 In datum 33 told about helping form because Manal helped Joumana in 
psychology thing. By Manal came to see Joumana in the trailer made Joumana felt 
that there was still an Arab sister cared about her. Judge Campbell, someone who 
protected Joumana was concerned for Joumana’s psychological well-being because 
Joumana was in grave danger. Datum above related with datum 34 which Manal 
listened stories from Joumana for hours in the trailer. The stories about how was 
tortured that she got and the other women when taken prisoner by Uday, a Saddam’s 
son. By Manal listened Joumana’s stories it could make Joumana feel more relieved 
and relaxed. And psychological help also shown in datum 35 which Manal will visit 
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Jaoumana again and bring her an Arabic Bible as Joumana’s request. Joumana felt 
happy, she can share her stories without feel afraid because she consider Manal as her 
long-lost kindergarten buddies although they just had met. So Joumana ask Manal to 
visit her again and Manal accepted. 
 In datum 36 helping form appeared because Manal promised to Kalthoum 
that she will back the next day. Same with Joumana’s case by Manal visited again 
made Kalthoum got someone who cares with her and Manal tried to find Kalthoum a 
safe place because now Kalthoum stayed at police station. 
4. Donating 
 by decision give help to someone it means that there will be a certain cost that 
must be issued to help. Expenditures for help can be either money or stuff, it shown 
in datum 37 which described Manal instructed Yusuf to go buy some new clothes for 
Kalthoum. Manal helped Kalthoum by give her some new clothes because she was 
dressed in tight Capri jeans and a low-cut tank top. By her dressed like that she got 
the Iraqi police treating her like trash. When Kalthoum got some new clothes, she felt 
ecstatic. It also shown in datum 38, Manal emphasized Iraqi need for the basic 
services of food, water and electricity. Manal attended meeting and the meeting 
focused on creating an incubator for women-led business but Manal said she had 
listened stories of the women she had met and emphasized their basics need. Many 
participants meeting come to Manal to express agreement with what she has said. 
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 From all of explanations above, the researcher compared this research with 
the previous findings. In this research, the similarity between Jiampao (2009) in 
thesis “Volunteerism in Community Policing: A case Study in Nonthaburi Province, 
Thailand, Universiti Utara Malaysia”, Gage (2009) in thesis “Volunteer Motivations 
and Constraints among Undergraduate College Students, University of Florida”, and 
Brunette (2011) in thesis “The Functional Approach to Volunteerism in 
Organizational Volunteers, University of Missouri-Columbia” is about focused on 
volunteerism and used Volunteer Functions Inventory (VFI) to measure volunteering. 
Meanwhile the differences it shown on the object and the result of the thesis which in 
this thesis, the object using volunteer in novel Barefoot in Baghdad, and then in the 
first previous findings the object using community policing, second using collage 
students in University of Florida as object, and the last previous findings using two 
distinct organizational volunteer samples from mid-Missouri. Then for the result, in 
this thesis understanding and social functions are more dominant, while in the 
Jiampao’s thesis understanding and enhancement functions are dominant, and the 
next Gage’s thesis the result values and understanding functions are most likely to 
motivate, and the last Brunette’s thesis values function is most important for 
voluntary activity. 
 
 56 
 
CHAPTER V 
CONCLUSIONS AND SUGGESTIONS 
 This chapter consists of conclusion and suggestion. After findings function of 
volunteerism and procosial behavior in volunteerism and analyzing them, the 
researcher provides some conclusions and suggestions to the readers. 
A. Conclusions 
 After analyzing the data, the researcher concluded the result of the research in 
the novel Barefoot in Baghdad by Manal M.Omar.  
1. There are six functions of volunteerism according to Clary’s theory but in the 
novel the researcher just found five functions of volunteerism, they are: 5 data 
classified into values function, 6 data classified into understanding function, 6 
data classified into social function, 1 data classified into career function, and 5 
data classified into enhancement function. 
2. The researcher also analyzed prosocial behavior in volunteerism. There are 
four forms prosocial behavior in this novel, they are: 2 data classified into 
sharing, 6 data classified into cooperating, 5 data classified into helping, and 2 
data classified into donating.  
B. Suggestions 
 Based on the analysis and the conclusion above, the researcher would like to 
give some suggestion as follow: 
1. For the readers, there are many literary works and theories that can be analyzed 
about volunteerism. 
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2. The researcher recommended the readers that they can analyze the other function 
of volunteerism use another method such as use questioner and observe 
volunteers in their environment. 
3. The researcher suggested for the students of English and Literature Department 
whom want analyzing other aspects of “Barefoot in Baghdad” there are many 
aspects that can be analyzed in the novel, such as postcolonial analysis.  
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